
  

Partnerships Development Coordinator 

Role Descrip5on 
 

Role 5tle:  Partnerships Development Coordinator 

Repor5ng to:   Director of Business and Opera8onal Development 

Line Reports:  N/A 

Hours: 35 hours / 5 days per week 

Loca5on: We’ve got a lovely office near the seaside in Crosby, Liverpool, and would 
obviously love to see you there as much as possible, however we’re also 
flexible in accommodating different working preferences and personal 
circumstances where it will enable you to deliver the greatest impact in your 
work.

Salary:  c.£26,000 

Benefits: Pension scheme 
28 days holiday + bank holidays + your birthday off 
Lots of wellbeing and social ac8vi8es throughout the year 

 
About Chasing the S5gma 

Chasing the S8gma is a na8onal mental health charity on a mission to normalise and humanise 
conversa8ons about mental health, whilst ensuring that everyone in the UK can access clear 
pathways to support, whenever and wherever they need it. 

With lived experience at our core we are driven to create a society where there is no longer a s8gma 
associated with mental health, where people are as comfortable talking about their mental health as 
their physical health, and where everyone is able to find appropriate support before they reach a 
point of crisis, leading to a significant long-term reduc8on in self-harm and suicide. 

We strive to achieve this through the provision of pioneering training services, awareness-raising 
campaigns and lobbying ac8vi8es, whilst also opera8ng the UK’s largest and most comprehensive 
directory of community mental health services, the Hub of Hope. 

Purpose of the Role  

In recent years Chasing the S8gma has benefited considerably from the wide range of partnerships 
we have established with organisa8ons working across the public, private and VCSE sectors. From 
those that have purchased a licence to integrate the Hub of Hope pla[orm into their website, to 
organisa8ons that have undertaken our Ambassador of Hope training, worked with us to deliver 
powerful awareness-raising campaigns, or have generated vital income through inspira8onal 
fundraising ac8vi8es, without their contribu8on we wouldn’t be half the charity we are today.  



  

With a range of iconic organisa8ons now suppor8ng our work, including NHS England, Mind, 
Network Rail, Student Roost, Mental Health 1st Aid England and Admiral Taverns, their contribu8on, 
along with the many others like them, can’t be overstated enough in enabling Chasing the S8gma to 
deliver life-saving interven8ons for thousands of people on a daily basis. 

It is against this backdrop that we are incredibly excited to be bringing on board a new Partnerships 
Development Coordinator to help us to take our partnership working to the next level in the months 
and years ahead. 
  
With Chasing the S8gma striving to become the main mental health signpos8ng partner for the 
majority of NHS Trust’s in the UK, as well as establishing flagship rela8onships with a range of leading 
na8onal brands, the successful postholder will play a key role in helping us to achieve a number of 
important objec8ves outlined in Chasing the S8gma’s Strategic Plan 2023-2026, including: 

• To have best in class standards of partnership lead genera8on, ac8va8on and rela8onship 
management 

• To evidence significant return on investment for partners in rela8on to social, financial and 
strategic impact 

• To be a charity partner of choice that major household brands ac8vely strive to be associated 
with 

Main Du5es 

✓ Take lead responsibility in rela8onship managing an assigned por[olio of partnerships that 
Chasing the S8gma has in place with a diverse range of mul8-sector organisa8ons, always 
ensuring we go above and beyond in mee8ng their expecta8ons at every stage of the 
partnership journey. 

✓ Play a key role in researching and pursuing poten8al opportuni8es to partner with likeminded 
organisa8ons across the public, private and VCSE sectors. This may involve ac8ve lead 
genera8on via email, social media, networking events or client visits, or following up on 
enquiries coming into Chasing the S8gma via a range of different channels.  

✓ Regularly collaborate with partners to co-produce ambi8ous ac8on plans outlining the ways in 
which we will work together to maximise the impact of the rela8onship and highligh8ng the key 
deliverables that will be achieved throughout the life of the partnership. 

✓ Oversee the onboarding, ac8va8on and implementa8on of new partnerships, liaising with 
colleagues across the charity to coordinate their involvement during key stages of delivery; this 
may include our Training and Development team to schedule and deliver workshops, our Digital 
and Insights team to provide admin or analy8cal support, or Marke8ng and Communica8ons 
colleagues to plan and deliver powerful promo8onal ac8vi8es. 

✓ In support of us genera8ng and cul8va8ng new partnership leads, work with internal Marke8ng 
and Communica8ons colleagues to develop highly compelling materials to promote our services 
to a wide range of prospec8ve audiences; this may include the development of informa8on 
brochures, slide decks, digital assets and proposal documents. 

✓ Likewise, coordinate the produc8on of similarly compelling proposals and pitches to aid in the 
renego8a8on and renewal of exis8ng partnership arrangements. 



  

✓ Proac8vely seek opportuni8es to represent and promote the charity at external mee8ngs, 
forums and events, clearly communica8ng the ways in which prospec8ve partners can work 
with us and impressing upon them the impact this can have for their staff, customers, partners 
and communi8es.    

✓ Always remain highly approachable, responsive and accommoda8ng in mee8ng the needs of 
our partners, arranging regular mee8ngs with them to provide updates on key achievements, 
challenges, proposed solu8ons and emerging opportuni8es. 

✓ Work with colleagues to develop and embed effec8ve monitoring and evalua8on mechanisms 
to assess the impact of our partnerships across a range of different performance parameters. 

✓ Support with the prepara8on of reports to update the charity’s Board of Trustees and other key 
stakeholders on the progress and impact of our partnerships. 

✓ Maintain impeccable standards of honesty, integrity, understanding and apprecia8on during 
every interac8on with our partners, as well as a consistent demonstra8on of our charity values. 

✓ Maintain the highest standards of administra8on across all of the partnerships you manage, 
diligently adhering to internal systems, policies and processes for partnership record-keeping, 
contract management, data processing and repor8ng. 

✓ Support the Director of Business and Opera8onal Development with the ac8va8on and 
management of large-scale strategic partnerships with NHS Trust’s, key government 
departments and other noteworthy clients. 

✓ For those partners that choose to carry out fundraising ac8vi8es on behalf of Chasing the 
S8gma, take a lead role in suppor8ng their efforts at every stage, offering ideas for the types of 
ac8vi8es they could undertake, assis8ng with maximising promo8on and donor engagement, 
and advising on the mechanisms needed to process dona8ons. 

✓ Likewise, assist the Director of Business and Opera8onal Development in the delivery of other 
income genera8on ac8vi8es when required, such as suppor8ng with the iden8fica8on and 
prepara8on of grant applica8ons, or our pursuit of sponsorship, investment or commissioning 
opportuni8es. 

Person Specifica5on 

• Engaging personality with excep8onal communica8on and interpersonal skills  
• Approachable and amiable with a posi8ve outlook in responding to partners’ requests 
• Tenacious and self-driven with a pro-ac8ve approach to iden8fying and cul8va8ng highly 

rewarding rela8onships with both new and exis8ng partners 
• High levels of ini8a8ve, crea8vity and intui8on when exploring different ways to maximise the 

impact of our partnerships  
• Unwavering commitment to achieving and maintaining the highest standards of quality and 

excellence in your work and the ability to self-reflect, learn from your experiences and take 
personal accountability 

• Highly organised and self-disciplined in managing a range of compe8ng priori8es towards 
successful outcomes 

• Values-driven with a clear passion for Chasing the S8gma’s vision and mission and a steadfast 
commitment to pudng the needs of our beneficiaries before your own 



  

• A team player with a posi8ve ‘can do’ adtude and a willingness to support colleagues when 
called upon 

• Not afraid to offer your thoughts and ideas in a construc8ve and respec[ul manner and keen to 
play a role in contribu8ng to the overall success of the charity 

Knowledge and Experience 

▪ Partner rela8onship management (or associated/transferable experience) 
▪ Income genera8on (e.g. through sales, fundraising, bid-wri8ng, sponsorship, etc) 
▪ Knowledge of mental health sector (or related health fields), including key organisa8ons, 

individuals, policies and agendas 
▪ Understanding of some basic project management principles and tools 
▪ Good computer literacy 

If you meet 70% or more of what we’re looking for, please s:ll apply. We understand not everyone 
will meet all the requirements, but you may also have skills we didn’t know we needed. 

We acknowledge that many social groups and iden::es are under-represented  in our team and 
we’re commiCed to changing this. We are par:cularly keen to receive applica:ons from people of 
colour, people with disabili:es, people who iden:fy as being LGBTQIA+, and people from other 
historically marginalised groups. 

If you have a disability and would prefer to apply in a different format or would like us to make 
reasonable adjustments to enable you to apply or aCend an interview, please contact us, and we will 
talk to you about how we can assist. 
 
 


